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What is brand transformation?



  

What have we learnt?



  

Brand transformation is driven by big 
transformational brand ideas

To get to transformational brand 
ideas you need transformational 
insights

Not enough to transform advertising, 
have to transform the experience
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Key learning 1:Key learning 1:
Brand transformation is driven by Brand transformation is driven by 
big transformational brand ideasbig transformational brand ideas



  

e-business

mLife

Radical openness

Open



  

Beauty without artifice

Membership

What’s your anti-drug?ONDCP

The miracles of science



  

Why are big brand ideas so 
critical?



  

Loyalty is key to growth

Loyalty is driven by brand experience

Brand experience is driven by brand ideas
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