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Branding from the Outside In









Brands are held in the minds of
the public...as such, you can'’t
entirely control a brand--you

only guide and influence it.



No: Consumer bombarded with
brand message
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Walgreen’s doesn’t get it




That’s life. This Is Walgreen'’s.






Yes:. Consumers help shape
brand message
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Let’'s go to Arby’s




How smairt Is this?




The right point of view




Arby’s gets smart

“I’'m thinking Arby’s”



Maytag Neptune becomes an
albatross



What you can do

Become a “mystery shopper”
Do some Web research

Visit relevant blogs

Conduct brief phone interviews



