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The Digital Overlap 

Social MediaDigital Media



Start Small: Focus And Grow



Collaborate





It Takes A Village    
To Build A Community







Resources

• Wikinomics: How Mass Collaboration Changes Everythingby Don Tapscott and 
Anthony D. Williams

• Marketing to the Social Web: How Digital Customer Communities Build Your 
Business by Larry Weber

• Geekipedia, a supplement to WIRED
• Groundswell: Winning in a World Transformed by Social Technologies by Charlene 

Li and Josh Bernoff
• Web 2.0: A Strategy Guide: Business thinking and strategies behind successful Web 

2.0 implementations.by Amy Shuen
• Social Media Marketing: An Hour a Day by Dave Evans
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